


Complete Automobile Dealer 
Management Solution



Overview

Wings Auto is a complete automobile dealer management 
software offering great value to the manufacturer and its 
dealers. 

Offers everything for dealership management:

ÅWeb-Based, for online systems across locations

ÅEnterprise-wide ðseamlessly integrate accounting, payroll, 
asset management

ÅComplete functionality for Sales & Workshops 

ÅGreat Features & Tools



Web-Based, Online System

ÅOnline system across showrooms and workshops

ÅAutomatic consolidation of data, instant companywide reports

ÅBranch-based data segregation 

ÅOptimised for performance on the web

ÅCentralised administration and management of all units



Web-based Offline Systems

ÅOffline systems with local databases, enabled by Wings 
Central

ÅSynchronisation of data periodically, including auto 
synchronisation

ÅCentrally administered system

ÅSetoff pending transaction like Receipts against sales, delivery 
against requisition across locations or branches

ÅGreat, if an online system is not feasible



Comprehensive Functionality

Å Detailed Vehicle Classification
Å Vehicle Ordering, Receipts, Purchases 
Å Vehicle Bookings, Allotments, Deliveries, Sales, Collections
Å Pre-Sales
Å Pre Delivery Inspections
Å Service Appointments, Job Estimates, Job Cards, Deliveries etc
Å AMCs
Å Claims & Warranties
Å Transfers
Å SMS
Å Inventory Management
Å Payment Commitments etc
Å Reporting & Data for manufacturer



SHOWROOM

Wings Auto



Complete Solution

Complete automation of Showroom processes

ÅSales

ÅPurchases

ÅVehicle Classification & Inventory

ÅPre-Sales

ÅVehicle Transfers

ÅInstallations

ÅExchanges

ÅSales Team Productivity, and more



Wings Auto Showroom Flowchart

ɆSales Workflow
The sales workflow is broadly as under:



Vehicle Classification

Capture all details of vehicles including:

Å Make

ÅModel

Å Class

ÅManufacturer

Å Colours

Å Chassis No

Å Engine No

Å Registration No

Å Fuel Types

View



Vehicle Procurement

ÅWith complete workflow (Not mandatory)

ÅOrderingof vehicles with specifications

ÅReceivevehicles directly or against orders

ÅReturns vehicles with/without reasons

ÅInvoicesof vehicles - Direct, against orders, against receipts

ÅPurchase Returns

ÅPDI(Pre-Delivery Inspection) of Received vehicles



Pre-Sales

ÅEnquiry Types (like Walk-In, Marketing, Road Show)

ÅEnquiry Status (like Cold, Hot)

ÅSources (like Ads, Reference, Tele-calling)

ÅRatings (Good, Bad)

ÅCollect info of prospect or enquiry for CRM

ÅRecord Enquiries

ÅPrompt follow up

ÅRecord follow ups with status (Revisit / Closed / Sold)



Vehicle Sales

ÅComplete workflow (booking to invoice and collections)
Å Bookings of vehicles with advances
Å Allotment vehicles against bookings
Å Deliveries with documents like Gate pass, Form 21 etc
Å Delivery Returns for rejected or damaged vehicles
Å InvoicesðDirect to customer or Dealer Invoice
ÅSell with Hypothecation or Hire Purchase
ÅMultiple collections
Å Prompts, Alerts for follow up of Receivables
Å Vehicle Returns
Å Record Old Salesdetails for History



Vehicle Transfers

ÅTransferof Vehicles to Branches

ÅTransfer of Vehicles within Branch

ÅAutomatic Stock Valuation branch wise

ÅAutomatic Cost Calculations

ÅTransfer of Vehicles to Sub Dealers or Dealers

ÅPending Vehicle Deliveries

ÅDealer Invoices



Sales Team Productivity

ÅSales team with complete hierarchy

ÅSet Targets to Sales Executives by 
ðPeriod

ðProduct

ðProduct and Period

ÅDefine Incentives

ÅCompare Target vs Actual 

ÅAnalysis reports



Vehicle Installation

ÅUseful for heavy vehicles like tractors, earth movers etc

ÅRecord visit to customer for installation, training



Exchange of Vehicles

ÅOld Vehicles and Exchange of Vehicles

ÅOld Vehicle Receipts

ÅOld Vehicle Transfers



MIS

ÅVehicles 
ðVehicle Ageing
ðVehicle Status
ðChassis History
ðHypothecation summary

ÅPre-Sales 
ðEnquiry Follow ups

ÅSales
ðConsolidated Sales
ðVehicle Movement
ðABC analysis by Quantity & by 

Value
ðUnbilled DCs

ÅAllotment Summary Sales 
Team
ðSalesmen Targets vs

Achievements
ðSalesmen Incentives

ÅClaims
ðPending PDI Job cards
ðPending Claims

ÅVehicle Classification



SERVICE

Wings Auto



Front Office

Complete front office automation
Å Workshop Management
Å Inventory Management
Å Service Appointments
Å Job Estimatesfor damage vehicles (for Insurance)
Å Job Card Bookings
Å Issue of spares
Å Service Invoices
Å Gate Passes
Å Annual Maintenance Contracts
Å Service Reminders
Å Service Team Productivity, and more



Wings Auto Service Flowchart

ɆSales Workflow
The sales workflow is broadly as under:



Workshop Management

ÅService bays and bay availability

ÅDefine Standard Jobs

ÅDefine Service Typeswith default jobs and spares for a service

ÅDefine Fault codes for spares per manufacturer

ÅDefine Service Team and its hierarchy with Works Managers 
and Service Advisors

ÅMechanic-wise Time Sheets for Service Executives 
productivity



Inventory Management

ÅDefine Vehicles, Inventory Items, Accessories Profit Centre 
(by manufacturer)

ÅLocation wise Reorder Levels

ÅInter and Intra Branch Transfers of Vehicles and Spares with 
Valuation



AMCs

ÅTrack Vehicles Sold

ÅTrack Vehicles for AMC

ÅDefine AMC Types 

ÅSend Reminders for AMC by email or SMS



Claims

ÅDefine Periodic Claims by manufacturer

ÅRecords claimable items with complete job card details for 
reference

ÅTracks Pending Claims

ÅReimbursement of Claims- Financial or Inventory

ÅClaims for Service Coupons



Exhaustive Service MIS Reports

Å Front Office Job cards

Un-Billed Job cards

Pending Service 
Appointments

Å Workshop Service Bay status
Revisited Vehicles

Vehicle History

Spares List

Å Service Team Time Sheets

Job Time sheet

Job Time Discrepancy

Mechanic Efficiency

Mechanic Targets Vs 
Achievements

Mechanic Incentives

Å Claims Unclaimed warranties

Pending warranties

Free issues

Claimed Service coupons



Dashboard

ÅWings Dashboard helps you manage better

ÅQuickInfo ðinstant info from all reports

ÅQuickMenu ðgo straight to a transaction or report

ÅQuick Graphs ðinstant Graphs from all reports

ÅTo-Do Gadget ðHelps you remember things to do

ÅGadgets ðCalculator, Calendar etc

ÅUser-defined, individual Dashboard for each user

View



Report Designer

ÅReports and analysis as you want

ÅDesign any number of reports from existing reports 

ÅManage columns ðhide/unhide, arrange, filters, appearance 
etc

ÅApply formulae and conditions

ÅPivot-type matrix reports

ÅTranspose data from rows and columns for new views

ÅSave user configured reports to menu  for future user

ÅGreat tool for extensive reports and analysis



Forms & Labels Designers

ÅDesign templates to print payslips, Id Cards, and other 
documents

ÅFor pre-printed or plain stationery and on all kinds of printers

ÅWith logos, pictures, user-defined  text and variables



Security

ÅRich User Rights system 

ÅGive and deny rights to users to any depth for software access

ÅOnly relevant menus appear for each user ðdepending on 
rights

ÅOnly authorised persons have access to the system

ÅBranch-based segregation of data ensures restricted data 
access 

View



Transaction Authorisation

ÅAny transaction can be required to be authorised by another 
user

ÅLike expenses. Leave requests, etc

ÅTransactions remain unposted till authorised

ÅERP functionality on your desktop

View



Other Great Features

ÅCompletely customisable screens ðlayout, field captions, 
dockablescreen tabs, font size, placements, etc

Å Feature Management helps enable/disable features and modules 
ÅTake all reports as Graphs ðpie, line, bar
Å Report can be emailed as pdf and other files
ÅMS Office integration ðeasy import/export with Excel, Outlook 
Å Get Alerts from the system on happening of specified events
Å Use Transaction Templates for recurring transactions
Å Save incomplete transactions as Draft and complete them later
ÅWork in any major World Language 
Å Linked Transactions help maintaining data integrity and avoid 

errors



Current Technology

ÅTodayõs Technology: .Net 2 / 3; SOA, Web services, 
XML/SOAP/\

ÅC#

ÅMS SQL Server / MS SQL Server Express (bundled)

ÅCertified for Microsoft Windows Server 2008

ÅWindows Vista enabled



Easy

ÅExtremely easy to learn, install, implement and use

ÅTotal payroll implementation can be completed in 2 to 5 days



Go Beyond Showrooms & Workshops

ÅSeamlessly integrate showroom and workshop functionality 
with other great Wings software:
ðAccounting, Inventory, AR, AP, Taxes, Budgeting. 

ðPayroll

ðFixed Assets

ðRetail and POS, Restaurants, Distribution Management

ÅSeamlessly integrated ðsame menu, masters, database for all



Wings Infonet Limited

Hyderabad India

info@wingsinfo.net

Wings Infonet FZE

UAE

dubai@wingsinfo.net
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